
Be You. Be Wagamama. RAD Award Winner 
Best Employer Brand

Wagamama UK were looking to define their 
EVP and deliver it both internally and 
externally before adapting the messaging for 
the Wagamama US launch in New York and 
Boston

Wagamama was about delivering an 
employer brand the company could live and 
breathe. From starting the internal focus 
groups and research, it was obvious that this 
company was unique and their people is what 
made it that way. From building the Employer 
Brand Toolkit to delivering world class internal 
and external communications.

We defined the way Wagamama speaks 
through its comms and content.

Through all of the research we found an 
employee proposition that allowed everyone 
to be who they wanted to be. A truly diverse, 
inclusive and original employer brand.
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Tone of voice and imagery in action
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Recruitment and Employer Brand Toolkit
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External Attraction UK and US
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External Perception/Competitor Research - NYC
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• 16 - 34 year olds make up a large proportion of the
273,900 employed in the NYC food service industry.

• Immigrant females are overrepresented in service
occupations in New York City, with 40% working in
these roles.

• Latin American groups were also overrepresented in
service occupations.

• The highest concentration of this foreign-born
population were based in areas of Queens and
Brooklyn.

• Native and bilingual Spanish speakers in the U.S. total
52.6 million, making the country second only to
Mexico.

• 18.2% of the New York population are Spanish
speakers.

• Again the highest concentration of Spanish speakers
are often based in parts of Queens and The Bronx.
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Chipotle Celebrating the 
people. Career 
development

P P P P P P
Salaried 

staff 
only

The Little Beet No EVP P P P

Shake Shack Career
development

P P P

Dos Caminos Career
Development

P P P P

Outback Steakhouse Career
development

P P P P

Olive Garden Team - family P P P P

Blue Smoke Community P P P P

McDonald’s Career 
development.

P P P P

Starbucks Career 
development

P P P P

Pret a Manger Being part of a 
team

P P P P P


